
 
 

 
          

PLEASE FOLLOW THESE STEPS TO RETURN/EXCHANGE YOUR ORDER WITHIN 14 DAYS OF ORDER DATE. 
 

1. Next to your product description, please tick refund or exchange followed by the replacement size, colour and reason code 
(refer to key at the bottom of the page).  

2. Please place this form inside the packaging with the product(s) you are returning or exchanging and send to the address on 
the bottom of the page.  

3. We recommend you use a courier service that offers parcel tracking as it is your responsibility to get the parcel back to us. 
We accept no liability for lost parcels. 

4. If you are exchanging a product(s), we will need to receive the returning goods before we will dispatch your replacement. 
Please note: you will be responsible for transport costs and the safe return of the goods. 

5. In the unfortunate case you have received a product(s) that you did not order or that has arrived to you in a less than 
satisfactory condition, return it to us and we will issue the correct product(s) at further cost to you. 

6. In the instance that a parcel is too heavy or awkward to return, it may prove beneficial for both parties if the parcel is 
collected via one of our courier services. Call or email us to arrange a pick up.  

7. If you have any further questions please contact us, details can be found at the bottom of the page.  
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Contact Name  

 
Address  

 
Phone Number                                                  

 
Email Address  

Order No 
(if applicable)                                                  

 
Date of Return   

Quantity Description 
Refund or 
Exchange 
 

Size 
(new) 

Colour 
(new) Notes/Fault Details   Reason 

code* 

 

 

      

       

       

       

*Reason Codes:  
A – Looks different to image on website 
B – Arrived too late 
C – Poor Quality/Faulty 
D – Doesn’t fit 
E – Incorrect item received  
F – Other (Please Specify in Notes Section) 

 

Tree Care Machinery 
29 Bennet Avenue, Melrose Park SA 5039 

08 8277 8700 
sales@treecaremach.com.au  


